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REMARKS 

In the application claims 59 and 63-68 remain pending. Claims 1-58 and 60-62 have 
been cancel ec t c« The claims as id s ?pos i e specification as 

original!} ec x new n te 1 i been ic le* 

Pending claims 59 and 63-68 stand rejected under 35 LJ.S.C § 103 as being unpatentable 
over Vokmer (U.S. Patent No. 7,398,225) in view of Cigliano ("The Price of Loyalty. The 
MeKJiisey Quarterly 2000 November 4"). The reconsideration of this rejection is respectfully 
requested. 

1 ec n 'u in a <■ i - u 

provides a recurring cash value benefit to a most-valued customer that is selected from a 
plurality of consumers based on a retail store's gross profit margin on purchases made by 
individual ones of the plurality of consumers. Rather, Voitmer is relied upon for. at best, 
disclosing, a system in which benefits are provided to customers that purchase a predetermined' 
amount or a predetermined number of times, i.e., frequent shoppers. (OA; pgs. 3 and 5). 
Accordingly, it is respectfully submitted thai Voltmer cannot be said to anticipate the now 
narro ( d t * n s eason, it is respectfull> ec ics - der 3.5 

U.S.C. § 102 be withdrawn. 

i i m io i (. « mo n sclo v i hat spend 

$3000 annually with a rewards membership (pgs. 75 and 76), it is respectfully submitted that 
Cigliano, like Voltmer, fails to disclose, teach, or suggest providing a recumng cash value 
benefit to a most-valued customer that is selected from a plurality of consumers based on the 
1 s v * t t u jJ d i ones v. ! t m o 

K 1 ec isci se, tea uggest th t 
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that are missing from Voltmer, it is respectfully submitted that the combination ofVoltmcr and 
C _ s n hv esu r t ess o cas t 

is respectfully submitted that the rejection of the claims under 35 U.S.C. § 103 must be 
withdrawn. 
CONC LUSION 

It is respectful!} submitted that the application is in good and proper form for allowance. 
Such action on the part of the Examiner is respectfully requested. 

Respectfully Submitted; / 
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